
Professional Profile 
I am a highly skilled Information Resource professional with a rich and varied work 
history which combined with my education and skills give me unique and valuable 
insight.  

I am accomplished in researching and learning highly complex and technical 
information then breaking it down into simple components for public 
consumption. By using Graphic Design elements, the documents I produce are not 
only informative, but also visually pleasing. 

I’m looking to work for an organization that will value my expertise and opinions 
where I have the opportunity to improve the quality of the User Experience. 

Achievements 

• User Guides for custom applications used by state employees and the public; 

• Bond Application for 2.2 million dollars; approved and paid by TCEQ; 

• Direct mail program that realized over 100 thousand dollars in profits for my 
client; 

• RFQ that bid out for over 25 million dollars; 

• Change order plan which recovered approximately 11 million dollars; 

• Team Lead for critical federally mandated project completed early and under 
budget; 

• Online helpdesk materials reaching millions of users worldwide. 

Notable Skills 

• Adept at producing documents that meet or exceed ADA Accessibility 
requirements; 

• 7+ years of professional Troubleshooting and Diagnosing complex system 
issues; 

• Knowledge of abilities and limitations of systems coupled with a deep 
understanding of the User Experience enables me to make significant 
improvements in application development; 

• 5+ years of managing large unique database systems. Including troubleshooting, 
reviewing, analyzing, repairing anomalies, conducting internal processes, and 
initiating emergency procedures; 

• Highly developed analytical, deductive and inductive reasoning skills; 

• Experienced in system design, testing, SDLC and SLA’s; 

• Accomplished Orator and Published Writer able to deliver clear concepts and 
instruction in verbal and written formats; 

• Experience in managing projects from initiation to launch and staff 
development; 

• Significant experience maintaining business and client relationships; 

• Strong, highly developed, quality customer service skills. 
  

Lori Curran 
Technical Writer 

LoriAnnCurran@GMail.com 

512-565-6772 
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http://lorianncurran.com/ 

 
Technical Expertise 
MicroSoft 

Word Excel 

Outlook Windows 

Adobe 
AEM Forms InDesign 

LiveCycle DreamWeaver 

Captivate Audition 

PremirePro Acrobat Pro DC 

Audition 

SQL 
SQL Mgt. Studio MS SQL Server  

SQL Advantage SYBASE 

Language 
HTML CSS 

XML JavaScript 

FormCalc VBS 

Other 
Visio SalesForce 

Education 
Certifications 

Automation Technology 1 

Automation Technology 2 

Diplomas 
AS – Information Systems  

BS - Anthropology & Sociology 

Notable Certificates 
LiveCycle: Designing Interactive Forms 

HP ALM - Advanced Lifecycle Mgmt 

National Incident Mgmt Systems 

Incident Command System 

Policy Development & Publication 

Incident Command for Social Services  

Writing in Plain Language 

Creating Accessible Documents 

NIMS ICS for Single Resources 

NIMS Technical Writing 

Captivate CS 5 

Document Retention & Destruction 

mailto:LoriAnnCurran@GMail.com
https://www.linkedin.com/in/loricurran/
http://lorianncurran.com/


Recent Professional Experience 

CCCS Information Designer Lowe’s - Contract 08/2020 – present 
Primary work duties include moving the vast collection of customer service articles, references, and guidelines 
from Oracle InfoManager to Salesforce Lightning Knowledge.  

• This work includes intense HTML re-coding of links and other information within these records.  
• Instrumental in training contract team in intricacies of the transfer and re-coding work. 
• Re-creation of images and supporting documents for articles. 

Technical Writer Wells Fargo - Contract 09/2019 – 06/2020 
• Subject Matter Expert of Adobe Experience Manager (AEM) Form Designer; 
• Designed, Developed, and Built complex forms and other documents using AEM Form Designer; 
• Resolved crucial Accessibility Issues facing Form Management team which improved performance and quality 

of product; 
• Promoted to Team Lead for critical Regulation Best Interest project supervising 5 form designers. 

Senior Technical Writer Texas Department of Agriculture - FTE 12/2015 – 08/2018 
• Worked with Stakeholders and Developers to identify issues, redesign user interfaces, and improve overall 

flow and usability of applications. 
• Created, reviewed, edited and maintained technical documents; 
• Provided technology training to agency staff; 
• Reviewed & edited project documentation, requirements specifications, prototypes, and design documents. 
• Process, plan and design instructional materials; 
• Prepared, refined and present material for speeches and public presentations; 
• Access and use Data Warehouse to gather information and statistics for speeches and presentations. 

Technical Writer Texas Dept of Aging and Disability - FTE 06/2015 – 12/2015 
• Designed and revised highly complex, dynamic forms for online distribution meeting state and federal 

accessibility laws; 
• Built and maintained complex online handbooks in CSS format using HTML4 or HTML5 coding using 

Adobe Dreamweaver; 
• Coordinated and tracked complex assignments between editors, translators and clients; 
• Participated in technology and automation-related workgroups. 

System Analyst  Texas Dept of State Health Services - FTE 04/2013 – 06/2015 
• Led the Application Development Unit’s Family & Community Health HelpDesk team; 
• Designed the Trouble Ticket and Work Request system; 
• Managed, maintained, and moderated the Work Request and Trouble Ticketing system which provided 

support for over 12,000 users on 7 applications which contain millions of records; 
• Oversaw the quality, uniformity and accuracy of data, completion and closing of tickets; 
• Developed processes, procedures and policies for maintenance and development operations; 
• Delivered Tier 1 and 2 customer support for 7 core applications including TWICES which documents and 

bills Medicaid for hundreds of clinics throughout Texas and ASKIT which is vital to the Kidney Health Care 
Services Program; 

• Performed database updates, created queries, created reports, and ran process using SQL on a daily basis; 
• Regularly accessed the Data Warehouse for quality checks, gather and correlate information for reports. 
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I am accomplished in researching and learning highly complex and technical information then breaking it down into simple components for public consumption. By using Graphic Design elements, the documents I produce are not only informative, but also visually pleasing.Technical Expertise
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I’m looking to work for an organization that will value my expertise and opinions where I have the opportunity to improve the quality of the User Experience.

Achievements

User Guides for custom applications used by state employees and the public;

Bond Application for 2.2 million dollars; approved and paid by TCEQ;

Direct mail program that realized over 100 thousand dollars in profits for my client;

RFQ that bid out for over 25 million dollars;

Change order plan which recovered approximately 11 million dollars;

Team Lead for critical federally mandated project completed early and under budget;

Online helpdesk materials reaching millions of users worldwide.

Notable Skills

Adept at producing documents that meet or exceed ADA Accessibility requirements;Education

Certifications

Automation Technology 1

Automation Technology 2

Diplomas

AS – Information Systems 

BS - Anthropology & Sociology

Notable Certificates

LiveCycle: Designing Interactive Forms

HP ALM - Advanced Lifecycle Mgmt

National Incident Mgmt Systems

Incident Command System

Policy Development & Publication

Incident Command for Social Services 
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Document Retention & Destruction



7+ years of professional Troubleshooting and Diagnosing complex system issues;

Knowledge of abilities and limitations of systems coupled with a deep understanding of the User Experience enables me to make significant improvements in application development;

5+ years of managing large unique database systems. Including troubleshooting, reviewing, analyzing, repairing anomalies, conducting internal processes, and initiating emergency procedures;

Highly developed analytical, deductive and inductive reasoning skills;

Experienced in system design, testing, SDLC and SLA’s;

Accomplished Orator and Published Writer able to deliver clear concepts and instruction in verbal and written formats;

Experience in managing projects from initiation to launch and staff development;

Significant experience maintaining business and client relationships;

Strong, highly developed, quality customer service skills.




Recent Professional Experience

CCCS Information Designer	Lowe’s - Contract	08/2020 – present

Primary work duties include moving the vast collection of customer service articles, references, and guidelines from Oracle InfoManager to Salesforce Lightning Knowledge. 

· This work includes intense HTML re-coding of links and other information within these records. 

· Instrumental in training contract team in intricacies of the transfer and re-coding work.

· Re-creation of images and supporting documents for articles.

Technical Writer	Wells Fargo - Contract	09/2019 – 06/2020

Subject Matter Expert of Adobe Experience Manager (AEM) Form Designer;

Designed, Developed, and Built complex forms and other documents using AEM Form Designer;

Resolved crucial Accessibility Issues facing Form Management team which improved performance and quality of product;

Promoted to Team Lead for critical Regulation Best Interest project supervising 5 form designers.

Senior Technical Writer	Texas Department of Agriculture - FTE	12/2015 – 08/2018

Worked with Stakeholders and Developers to identify issues, redesign user interfaces, and improve overall flow and usability of applications.

Created, reviewed, edited and maintained technical documents;

Provided technology training to agency staff;

Reviewed & edited project documentation, requirements specifications, prototypes, and design documents.

Process, plan and design instructional materials;

Prepared, refined and present material for speeches and public presentations;

Access and use Data Warehouse to gather information and statistics for speeches and presentations.

Technical Writer	Texas Dept of Aging and Disability - FTE	06/2015 – 12/2015

Designed and revised highly complex, dynamic forms for online distribution meeting state and federal accessibility laws;

[bookmark: _GoBack]Built and maintained complex online handbooks in CSS format using HTML4 or HTML5 coding using Adobe Dreamweaver;

Coordinated and tracked complex assignments between editors, translators and clients;

Participated in technology and automation-related workgroups.

System Analyst 	Texas Dept of State Health Services - FTE	04/2013 – 06/2015

Led the Application Development Unit’s Family & Community Health HelpDesk team;

Designed the Trouble Ticket and Work Request system;

Managed, maintained, and moderated the Work Request and Trouble Ticketing system which provided support for over 12,000 users on 7 applications which contain millions of records;

Oversaw the quality, uniformity and accuracy of data, completion and closing of tickets;

Developed processes, procedures and policies for maintenance and development operations;

Delivered Tier 1 and 2 customer support for 7 core applications including TWICES which documents and bills Medicaid for hundreds of clinics throughout Texas and ASKIT which is vital to the Kidney Health Care Services Program;

Performed database updates, created queries, created reports, and ran process using SQL on a daily basis;

Regularly accessed the Data Warehouse for quality checks, gather and correlate information for reports.

image5.png







image6.png







image7.png







image8.png







image9.png







image10.png







image11.png







image12.png








<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


